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As Australia continues its pivot towards 
a high-tech economy, now is the time to 
think big, and the Australian Information 
Industry Association (AIIA) – Australia’s 
peak body for the digital ecosystem – has 
four big themes to unashamedly power 
our next era of growth:

« Acceleration of Australia’s talent and
   skills base

« Business adoption and integration of
   digital technology

« The delivery of high-performing
   competitive infrastructure; and

« The digital transformation of
   Government.

AIIA is celebrating its 40th anniversary, so 
VENTURE thought it was an opportune 
time to look back on the substantial role 
the association has played and how it’s 
leading the way today.

FOUR AT
AUSTRALIA’S PEAK DIGITAL INDUSTRY 
BODY IS CELEBRATING 40 YEARS WITH 
A BOLD VISION

HISTORY OF THE AIIA

Since 1978 AIIA has pursued activities to 
stimulate and grow the digital ecosystem, 
to create a favourable business environment 
for members, and to contribute to 
Australia’s economic prosperity. They do 
this by providing a strong and experienced 
voice of infl uence; building a sense of 
community through events and education; 
enabling a network for collaboration and 
inspiration; and developing compelling and 
relevant content.

Over its 40 years of existence, AIIA has 
been led by infl uential leaders in the 
Australian technology business community. 
These people have helped set the agenda 
for the ICT industry in Australia, while at 
the same time overseeing the work and 
directions of the association.

AIIA membership is open to all technology 
organisations in Australia. Once an 
organisation becomes a member, all its 
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employees are entitled to participate in, 
and benefi t from its activities, such as state-
based events, programs, Special Interest 
Groups (SIGs), and activities nationally.

THE GOALS AND ROLE OF THE AIIA IN 

TODAY’S INDUSTRY

One way AIIA contributes to Australia’s
digital industry is in its annual summits,
which are a meeting point for industry
leaders, ministers, government offi cials,
subject matter experts, and media. The 
aim of AIIA’s “Navigating” series is to 
explore opportunities and challenges of
technology capability to generate debate 
and action about how that capability can 
facilitate Australia’s continued economic 
prosperity and competitiveness.

In the 2018 Navigating Summmit,t, attennddees
and speakers addressed tthhehee nneed toto
balance the role of new teetechhc nologygy
and the “human touch” tooto iimmpm rove the
effi ciency and quality oof f gogoovernmeent 
service delivery, what sskikilllls s  eme ployyees in 
the public sector will nneee d,,d, and hoow the
sector will transform ththeee wwaw y it opeperates.

AIIA’s iAwards programamm is Austraalil a’s
longest running and momom st broaddly
scoped innovation reecocoggnition prrogo ram, 
promoting excellencece iinnn the Auuststralian 
digital ecosystem frroomm tttheh  likes oof Googglel
Maps, Atlassian, WWottififf,, and WiisseTechh 
Global. From thee wwororldldl ’ss fi rst mmodulaar
self-fi t hearing aaid ttoo aa virtuall rerealitityy 
treatment platatfoform fforor sspider phphphobobboboobiaiaiaia, , thhththe eee e
2018 fi nalists innsspipire othhere AAusustrtralaaa iaaaaansns 
to continue to devvelelop ideeas aandnn  furrrtht erer  
technological ininnoovvation..
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“BARRIERS TO ENTRY INTO THE WORKFORCE SHOU
PERSON CAN RETRAIN AND THE GOVERNMENT SUP
EMPLOYER, OUR ECONOMY WILL BENEFIT FROM AN
INTO HEALTH AND AGING, INTO SOCIAL SERVICE SU
IT SHOULD BE APPLAUDED”



PROMOTING DIVERSITY IN DIGITAL TALENT

The AIIA places priority on ensuring that 
government and industry cooperate to 
help Australians upskill and adapt to 
the jobs of the future. As such, the AIIA 
analysed the Federal Budget looking for 
signs of promise and areas in need of 
improvement and shared its thoughts.

The organisation applauded the Treasury 
for several measures with regards to the 
importance of diversity in STEM, namely: 
creating a Women in Science strategy; 
creating a Women in STEM Ambassador 
(who will promote STEM at schools); and 
producing a STEM Choices Resources Kit 
to address under-representation of girls 
in STEM.

The AIIA stated that it was pleased with the 
emphasis on Women in STEM but believes 

more can be done to facilitate investment 
in training and education to ensure all 
budget measures deliver on their promises. 
It believes gender diversity is important for 
the ICT sector, which is predominantly a 
male-dominated environment. Diversity is 
key to economic growth, and ICT leaders 
recognise that Australia must do more to 
hit these targets.

The AIIA was also pleased to see the 
Treasurer expanding the Entrepreneur 
Facilitator Program with the creation of a 
“Skills and Training Incentive.” This provides 
mature workers with the opportunity 
to update their skills. These workers are 
supported in their efforts to transition their 
skills, while employers will receive wage 
subsidies of up to $10,000 for each mature 
worker they hire.

ULD NOT BE TIED TO AGE, BUT TO SKILL. IF A 
PPORTS THIS WITH A WAGE SUBSIDY TO THE 
N AGILE WORKFORCE. THIS MEASURE TIES 
UPPORT AND INTO RETIREMENT PLANNING – 
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PUSHING FORWARD THE ADOPTION AND 

INTEGRATION OF DIGITAL TECHNOLOGY

AIIA explains that business R&D in 
Australia is generally below levels 
observed in other advanced economies

Without adequate government support, 
businesses could underinvest in R&D in 
Australia because the full public benefi ts 
of new knowledge cannot be captured 
by private investors. As ICT companies 
become increasingly globalised they 
will be encouraged to seek innovation 
incentives offered by other countries.

AIIA explained that Australia must 
encourage SMEs to invest in the 
development of their digital capability. The 
association hopes to provide a means for 
businesses to assess the progress of their 
digital maturity – by identifying gaps and 
opportunity for improvement.

At the same time, AIIA will pressure 
the government to develop informed 
policy responses based on the types of 
businesses and industry sectors lagging in 
digital capability, and continue to increase 
education and training for businesses on 
digital transformation.

DELIVERING A HIGH PERFORMING, 

COMPETITIVE INFRASTRUCTURE

It’s critical to have an infrastructure that 
enables Australia to leverage emerging 
technology, such as smart devices, 
automation and robotics, and artifi cial 
intelligence. AIIA continues to advocate 
for the fast track the rollout of the National 
Broadband Network (NBN) and support 
the expansion of Australia’s wireless 
market in 5G and beyond. The funding 
announcements for infrastructure spending 

“ICT IS A HIGHLY MOBILE,
BASED INDUSTRY AND B
THEIR SCARCE LABOUR 
THERE IS BETTER SUPPO

AS AN INVESTMENT TH
BRAIN D
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that crisscross the Eastern states were 
welcomed by AIIA and will potentially 
ensure major economic activity and 
jobs growth.

 DIGITAL TRANSFORMATION OF 

GOVERNMENT

The AIIA and Digital Transformation 
Agency (DTA) signed a memorandum 
of understanding in March of this year, 
demonstrating a shared commitment 
to the delivery of the Australian 
Government’s digital transformation 
agenda. It identifi ed opportunities for the 
parties to share information and draw on 
expertise to deliver better government 
online services.

This was an important milestone, 
demonstrating the federal government’s 
commitment to accelerate its digital 
transformation, and leverage the best 
industry has to offer. AIIA’s members bring 
deep expertise, experience and intent. 
Australians collectively benefi t from a 
government that works closely with the 
technology industry — large and small, 
domestic and global — to demonstrate 
how departments and agencies can 
maximise effi ciencies and provide more 
compelling citizen services.

As government represents around 
one third of all technology spending 
in Australia, getting the best outcome 
possible through close collaboration 
is critical for everyone — government, 
industry, and citizens.

AIIA membership is open to all technology 
organisations in Australia. To fi nd out more 
about membership, visit AIIA’s website at 
www.aiia.com.au  

, HIGH SKILLED LABOUR-
BUSINESSES WILL MOVE 

RESOURCES TO WHERE 
ORT. R&D MUST BE SEEN 

HAT CAN PREVENT THIS 
DRAIN”
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